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Answers and marking guidance
Award one mark per correct, developed point unless stated. Other valid answers should be credited.

2 Describe two ways the consumer influences the design of a product.
•  Takes part in questionnaires and user trials, giving feedback to the designer
•  Their needs and wants decide what the product must do
•  What they buy shows the company what sells
•  Reviews and complaints lead to improved versions
No marks for: "They buy it" with no link to design

3 Quick check
•  a) Manufacturer
•  b) Retailer

4 Key terms
•  1 – A
•  2 – B
•  3 – C


