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Answers and marking guidance
Award one mark per correct, developed point unless stated. Other valid answers should be credited.

2 Use the five whys to dig into the root cause.
•  Asks "why?" repeatedly, each answer building on the last
•  Reaches a deeper cause (e.g. no bins → bins removed → vandalism → no supervision)
•  States the root cause that ideas should tackle

3 Quick check
•  a) To find the root cause of a problem
•  b) Confirmation bias
•  c) Biased

4 Key terms
•  1 – B
•  2 – C
•  3 – D
•  4 – A

5 Explain what is meant by ‘Confirmation bias’.
•  Only noticing evidence that agrees with what you already think

6 Explain what is meant by ‘Checking a source’.
•  Who wrote it, when, why, and do other sources agree?


