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Answers and marking guidance
Award one mark per correct, developed point unless stated. Other valid answers should be credited.

2 Explain why Fail & Fix is valuable in creative work.
•  Testing early shows problems while they are relatively inexpensive and easy to fix
•  Each failure gives information that improves the idea; showing it is evidence of learning

3 Quick check
•  a) What would you change and why?
•  b) Show what you learned and how you improved it
•  c) A card model or sketch plan
•  d) Testing an idea quickly

4 Key terms
•  1 – A
•  2 – B
•  3 – C
•  4 – D

5 Write a Fail & Fix entry for your portfolio.
•  What I tried: the original design
•  What happened: users found it confusing (evidence/quote)
•  What I learned: too much text; message not clear in 3 seconds
•  What I changed: cut text, larger single message, then re-tested

6 Explain what is meant by ‘Good feedback question’.
•  "What would you change?" rather than "Do you like it?"

7 Explain what is meant by ‘Showing Fail & Fix’.
•  Tried → happened → learned → changed


